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It has been our aim for over 
65 years to help Western 
Australians living with 
disability achieve their dreams 
and celebrate possibilities.
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long lasting relationships.
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at the forefront of service 
excellence and built our 
reputation as a leading 
disability service provider  
in our State. 
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Ability Centre welcomed the 
announcement that a bilateral 
agreement has been signed and 
that some certainty about NDIS 
in WA can now be provided to 
people with disability, their families 
and the community.  The election 
of a new State Government will 
naturally require a settling in 
period however we are hopeful 
that the new Premier and the new 
Minister for Disability Services, the 
Hon Stephen Dawson, will share 
their preferred approach to NDIS 
here in WA shortly.  

As we prepare to transition to a 
completely new funding model 
under NDIS, we are aware we have 
significant opportunities and also 
some challenges ahead of us. We 
are manoeuvring our organisation 
to match these changes and build 
on the world class services and 
supports we provide in partnership 
with people with disability and 
their families. 

We have created an innovation 
hub to be a mechanism to 
redesign some of our service 
offerings to prosper in an NDIS 
environment. We are utilising the 
principals of co-design, working 
closely with our customers to 
deliver highly individualised 
solutions which truly meet their 
needs and aspirations. We have 
already launched new ways to 
support our customers through 
the Customer Experience project, 
in the shape of a new Customer 
Contact and Engagement Team. 
We have also been collaborating 
closely with housemates living 
in a small number of our shared 
living accommodation locations 
to deploy some enhanced 
services delivery approaches. 
This will provide a greater 

level of control for our customers 
over who they choose to have 
supporting them, and the way 
supports are delivered. We are 
also looking closely at the way we 
deliver our therapy services and 
the technology that underpins all 
the work that we do.

We believe the NDIS to be the 
greatest opportunity of our 
modern age for people with 
disability. The principals at the 
heart of the scheme allow for 
greater choice and control for 
the person with disability, and we 
are well positioned to offer the 
services and supports that are 
most needed to achieve goals 
and realise ambitions. We are 
very optimistic about the future 
and look forward to continuing to 
be a major part of the disability 
landscape in WA as we have been 
for more than 65 years. 

Thank you for your ongoing 
support, we trust you enjoy 
catching up on all the latest news 
and views from across our great 
organisation.

Regards,  
Suzi and Justin

View
CEO and Chairman’s

Justin Scanlan
Chairman

Suzi Cowcher
Chief Executive Officer
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As it currently stands, the State and Commonwealth 
Governments have signed a bilateral agreement that will 
see the NDIS come to WA under a nationally consistent, 
locally administered model. 

What does the Agreement outline?

• The NDIS in WA will be delivered by the WA 
Government under State legislation. 

• Eligible Western Australians will have access to a 
nationally consistent insurance-based scheme that 
guarantees lifetime coverage for reasonable and 
necessary supports and gives people choice and 
control over the services and supports they receive. 

• This Agreement builds on the experiences and views 
of people with disability across WA and the lessons 
of the NDIS trials undertaken in this State and across 
Australia.

• The WA NDIS will operate under State legislation that 
will ensure the fundamental parts of WA NDIS are the 
same as the national scheme, now and into the future.  

When will the NDIS come to my area?

The NDIS will be available to all eligible West Australians 
within three years of the roll-out starting on 1 July 2017:

1 July 2017:  The Kimberley-Pilbara, the remaining South 
Metro region and the Perth Hills.

1 July 2018:  Goldfields Esperance, North Metro and the 
remaining Wheatbelt, South West and Central South 
Metro.

1 July 2019:  Midwest Gascoyne, Great Southern, Central 
North Metro and South East Metro. 

I’m already participating – how will this affect me?

By the time roll-out commences on 1 July 2017 a quarter of West Australians with a disability will already 
be able to participate in the NDIS.  

• There will be no change for people who are already participating in the WA NDIS in the Lower South 
West, Cockburn-Kwinana and Serpentine-Jarrahdale, Armadale, and Murray areas. 

• People who are part of the National Disability Insurance Agency (NDIA) trial will commence transition 
to the WA NDIS from 1 July 2017.  Ahead of this date the WA Government will be working closely with 
people with disability, the Commonwealth and the NDIA to ensure that the services and supports of 
people in this trial site are not disrupted during the transition.

On 1 February, there was an 
announcement regarding how the 
NDIS will be delivered for West 
Australians. 

WA NDIS:  
The National Disability Insurance 
Scheme Delivered locally

Industry News

Joondalup

Balcatta

Fremantle



Celebrating 65 years 
of supporting people 
with disabilities in WA.

I choose my journey.

I choose Ability Centre.

Wherever you are on your journey 
we’re here for you.

abilitycentre.com.au
1300 106 106
Your NDIS provider of choice

Did you know that the highly qualified 
therapists at Ability Centre are now 
providing an In-home Baby Intervention 
Service (IBIS)?

IBIS

This innovative family-centred program will monitor your 
baby’s developmental progress and offer advice and 
strategies to support your baby’s development, well-being 
and participation within their everyday routine.

IBIS is available to infants under 12 months of age, living 
in Perth’s North and Eastern Suburbs, who have been 
identified by a medical professional as benefitting from 
specialist therapy support.  

IBIS is a free service provided by Ability Centre, funded by 
Telethon. Please contact us on 9407 3600 or  
ibis@abilitycentre.com.au to receive more information about 
this service.
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Time to play 
as the Stars 
are back!
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Footy season is almost upon us and that means the Starkick kids are gearing up for action.
Registrations are now open for the award-winning Starkick All Abilities football program with 
three clubs across Perth now on board, including East Fremantle JFC, Joondalup-Kinross JFC 
and the program’s founding club, Coolbinia Bombers JFC.
   

Running alongside Starkick is an 
exciting new research project 
jointly coordinated by Ability 
Centre and Curtin University that 
will look at the benefits of the 
program for the kids and families 
taking part.

The research, funded by a Non 
Government Centre Support 
Grant, follows on from a smaller 
pilot study that tracked the 
progress of 13 Starkick players at 
Coolbinia Bombers JFC in 2016.

Ability Centre’s Dr Noula Gibson 
is one of the project’s lead 
investigators and says the new 
study will look at the physical, 
psychosocial and participatory 
benefits of an all-inclusive 
sports program for children with 
disability.

“Our research team will be 
working closely with the 
clubs and their parents and 
players to look at what makes 
Starkick so successful, as well 
as investigating the benefits 
to families of belonging to a 
community sports organisation 
and the positive impact that also 
has on the wider club” said  
Dr Gibson.

Coolbinia Bombers JFC 
President and Starkick creator 
Rob Geersen is also part of 
the research project, along 
with Curtin University Principal 
Investigators Dr Sian Williams 
and Dr Lynn Jensen and Curtin 
Honour students Benjamin 
Kooiman and Jordan Hitch.

Rob started the program two 
years ago and has watched it 
spread across the metropolitan 
areas with the three programs 
now in place in north, south and 
central Perth.

His goal is to see the Starkick 
program rolled out across 

Australia to give every child the 
chance to take part on what he 
calls the ‘greatest game of all’.

“We have already spoken to the 
AFL to see if there’s interest in 
backing the program nationally, 
but they wanted more evidence-
based data as to the benefits of 
Starkick,” said Rob.

“We know from anecdotal 
feedback that Starkick is 
changing lives and we’re hoping 
this latest research program will 
help us prove that.”

Starkick began at Coolbinia 
Bombers JFC in 2015 with 47 
kids between the ages of five 
and 12 taking part that year 
and a further 43 last year. With 
Joondalup-Kinross joining in 
2016 and East Fremantle this 
year, word is quickly spreading 
about the benefits of an All 
Abilities program.

“The kids love it and the 
parents love it,” said Rob. “It 
means whole families can be 
involved in the one sporting 
community, siblings can play 
in the same club colours and 
parents can enjoy watching 
their kids have a go at a sport 
they really love no matter their 
ability.”

Run by volunteers the Starkick 
mantra is ‘if you want to play 
we will find a way’ and the clubs 
do just that, using modified 
equipment and modified rules 
so every player can be a part of 
a team.

“We have cut holes in balls and 
put bells inside to help a young 
teammate who is blind and have 
one-on-one helpers for kids 
who need some extra assistance 
in the field. All it takes is a bit 
of planning and some great 
community spirit and everyone 

has a chance to have a go.” 

Starkick is also strongly 
supported once again in 2017 by 
the Fremantle Football Club as 
part of the Fremantle Dockers 
Foundation.

Starkick and Ability Centre were 
both Associate ‘Friends of the 
Foundation’ last year and are 
thrilled to be on board again this 
year.

“We really value the support 
of the Fremantle Dockers 
Foundation,” said Rob. “To 
have such wonderful role 
models sharing their love and 
experience of the game with 
our Starkick kids is a real plus”. 

The research project will be 
rolled out in three phases 
including pre-season data 
collection, in-season and post-
season, with a final report 
expected in early 2018.

For information on the research 
project contact Noula Gibson on 
Noula.gibson@abilitycentre.com.au

Starkick program information 
for the three participating clubs 
can be found at:

Coolbinia Bombers JFC   
www.bombersjfc.asn.au

Joondalup-Kinross JFC   
www.jetsjfc.com.au

East Fremantle JFC   
www.eastfreopower.com.au
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Fast forward to now and Owen 
has just completed his regular 
annual trip back to Perth to 
check in at Ability Centre and 
a catch-up therapy session 
with the man his mum credits 
with helping him gain his 
independence.

Today Owen is striding 
determinedly along the 
corridor at Ability Centre’s HQ 
in Coolbinia, and while he still 
needs a little support from 
crutches, he’s a very different 
boy from the one who had to be 
carried into the building in 2007.

Watching his progress is Michael 
Chan, Senior Physiotherapist 
at Ability Centre and the go-to 
man for many kids just like Owen 
willing to travel to Perth from 
around the world to get the help 
they need.

At 67 Michael says he should 
be retired, but with 30 years at 
Ability Centre behind him and a 
long list of West Australian kids 
and adults that he has guided 
and helped, it may be some 
time before anyone is willing to 
let him go.

The passionate physio never 
set out to build a reputation 
overseas, it came to him when an 
Indonesian family turned up at 
Ability Centre – then the Centre 
for Cerebral Palsy - 15 years ago 
desperate to find therapies for 
their 12-year-old. 

Over the next six weeks the 
senior physio painstakingly 
corrected the boys foot position 
using a combination of serial 
casting (plaster of paris and fibre 
glass) and intense therapy. 

When the boy’s family greeted 
him at the airport on his return 
home he made his own way 
through the gate using a walker…
and the tears flowed.

Word quickly spread through 
Asia and families have been 
travelling to Perth ever since…
from Singapore, China, Malaysia 
and Indonesia.

They fund their own trips and 
their own therapies just to 
get any help that Michael can 
offer them in his time between 
working with his regular Perth 
based families and supervising 
students who also help with his 
overseas visitors.

Changing the world - one 
step at a time
Nine years ago a young boy called Owen arrived in Perth from 
Malaysia, his family determined to find some answers and get 
some help. Owen couldn’t walk or sit properly. Everything was 
being done for him by helpers and extended family and his mum 
Joyce feared her child would never be able to stand on his own, 
let alone take a few steps.

“We can’t believe 
the difference in 
Owen over the 
years. It’s hard 
work but it’s  
worth it”
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Changing the world - one 
step at a time

The secret to his success and 
popularity is his toughness. 

The treatment is intense and he 
demands commitment. Families 
must promise to maintain their 
own therapy and exercises when 
they return home, with the 
physio checking in regularly on 
their progress via video updates 
and emails. 

For parents like Owen’s mum 
Joyce it’s a small price to pay for 
progress.

“We can’t believe the difference 
in Owen over the years. It’s hard 
work but it’s worth it,” said Joyce.

“We want him to be as 
independent as possible 
when he gets older and the 
community here at Ability 
Centre is amazing.

We see kids now that we saw 
years ago and are amazed at 
their progress and every year we 
come back and they are walking 
independently, we are constantly 
motivated by the kids we see 
here.”

Michael has lost count of the 
number of kids he has helped 

over the years through his work 
at Ability Centre, many of them 
now adults that he still provides 
services to through his hip, spinal 
and walking clinics.

Kids like Owen, mums like Joyce 
and all the other families that 
have crossed his path over the 
years will ever appreciate the 
valuable work he does.

The secret to 
his success and 
popularity is his 
toughness.
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Sue, who leads the renowned 
Sleep Solutions Team, is currently 
doing further research to find out 
whether she can help children 
with CP who get too hot at night. 
She is trialling thermoregulation 
bedding to measue temperature, 
and tracking sleep and daytime 
activities, to find out whether the 
bedding helps. 

This research is a world first. To 
our knowledge, nobody else has 
tested thermoregulation bedding 
for people with cerebral palsy. 

Sue is internationally recognized 
for her specialist knowledge of 
sleep in children and adults with 
disabilities. She is frequently 
invited to present her work at 
international conferences and 
workshops. Sue is doing this 
research for her PhD studies 
in the School of Medical and 
Health Sciences at Edith Cowan 
University, under the supervision of 
Associate Professor Chris Abbiss.  

For her current research, Sue is 
looking for children who:

•  have cerebral palsy (or a similar  
 condition), 

•  are aged between 6 and 18  
 years, 

•  get too hot and sweaty when  
 they sleep, and 

•  live within about 1 hour drive  
 from Perth CBD. 

If you are interested in 
participating in this research, 
then please contact Sue McCabe 
on 0403 285 855 or email her at 
sleeptempstudy@gmail.com. 

Want to find out more?

Sue’s previous research study 
was entitled: “Sleep concerns 
in children and young people 
with cerebral palsy in their home 
setting” and was published in the 
Journal of Paediatrics and Child 
Health in 2015, Volume 51, pages 
1188-94. 

Body temperature 
and sleep in 
children with 
cerebal palsy

To our knowledge, 
nobody else 
has tested 
thermoregulation 
bedding for 
people with 
cerebral palsy. 

Research conducted by Ability Centre’s Senior 
Occupational Therapist, Sue McCabe concluded that 
one in three individuals with cerebral palsy (CP) referred 
to our Ability Centre’s Sleep Solutions service have 
problems with their body temperature during sleep. Most 
of them get too hot, which impacts on the ability to get a 
good night’s sleep and can be detrimental to the health 
and wellbeing of the individual and their family.



When 24-year-old speech pathologist Kirsty Pitcher stepped 
on a plane bound for a remote part of West Bengal in India she 
wasn’t quite sure what would await her at the other end.

The Ability Centre therapist had 
signed up for a two week mission 
to help some of that country’s 
most vulnerable, volunteering 
her time and expertise to assist 
around 350 adults and children 
with intellectual and physical 

disabilities.

Kirsty made the trip as part of 
an aid team run by not-for-profit 
Australian group ‘Equal Health’, 
joining other speech pathologists, 
occupational therapists, a physio, 
therapy assistant and two 
education assistants. 

The group headed to the 
community of Anandaniketan 
in Katwa where the adults and 
children, many of them orphans, 
live in basic concrete dormitory-
style buildings. 

Kirsty lived and worked on site 
for much of the two weeks, 
immersing in daily life at the 
centre, playing with the children 
and adults who lived there 
and using simple games and 
homemade toys to help break 
through the communication 
barriers and alleviate the boredom 
of normal community life.

“Everyday existence for many 
of the residents involves 
sitting around all day with little 

stimulation, so for us to be able 
to interact with them, even smile 
at them made such a difference.” 
said Kirsty.

Kirsty’s day always began with 
a session at breakfast, providing 
techniques to local carers to help 
them better understand how to 
deal with children and adults with 
swallowing difficulties (a condition 
known as Dysphagia), a common 
symptom for people with cerebral 
palsy that impacts on the ability 
to eat safely.

“It was definitely an eye-opening 
and exhausting experience but 
also a fantastic one. We were 
able to pick up some of the basic 
language and communicate 
enough to teach the carers cues 
and strategies for better success 
at mealtimes.”

The ages and abilities of the 
residents were extreme. From 
young children up to 60+, some 
of whom had been at the centre 
their whole lives. There were those 
who were fully reliable on round-
the-clock care as well as those 
able to attend an onsite school.

One thing they all shared though 
was the absolute joy at seeing the 
international volunteers arrive.

“The kids in particular were so 
happy to see us. They just craved 
the attention and physical contact 
of simply holding hands or having 
someone sit with them.”

Although they could only take 
limited supplies with them, the 
team were able to leave behind a 
small amount of equipment at the 
centre including helmets for some 
of the children who suffer from 
seizures and handmade bibs for 
mealtimes. 

The visit also made Kirsty 
even more appreciative of the 
resources and support she has in 
her everyday job at Ability Centre, 
and the important role that 
families play in providing the love 
and care to Ability Centre service 
users.

When a little 
time makes 
a lot of 
difference!
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‘Purple Peanut’ 
sets Tayla on a 
marathon mission

17 year old Tayla Taseff is on a mission and she has some 
flash new wheels to help make it happen.

For some time Tayla has dreamt 
of competing in a marathon with 
her dad Steve and now thanks to 
a custom designed wheelchair, 
and the expertise of technicians 
at Ability Centre, she is well on 
her way to achieving her goal.

Tayla is the proud new owner of 
the ‘Purple Peanut’, a very cool 
racing chair that was imported 
from America by Ability Centre’s 
Dreamfit team and assembled at 
our Coolbinia workshop. 

A keen athlete, Tayla loves 
horse riding and swimming 
and is super excited about 
adding a marathon to her list of 
achievements, although she does 
admit that her dad will be the 
one doing the hard yards.

“I will be sitting back in my new 
racing chair, probably enjoying 
some Tim Tams, while dad 
pushes me for 42km,” chuckles 
Tayla.

“I’m so excited about my new 
purple racer as it’s allowing me 
to get and about out over long 
distances which is not something 
I usually can do. I like to think 
that the Purple Peanut is like 
peanut butter, I get to spread the 
purple flavoured joy around the 
community, plus I get to share 
the experience with my dad.”

WA children’s charity Toybox 
International funded the $7500 
purple racing chair after Tayla’s 
dad Steve saw it online and 
thought it was perfect for Tayla, 
whose favourite colour is purple.

“Tayla has always loved taking 
part in fun runs in her standard 
wheelchair and has always tried 
to walk the last kilometre with 
her family’s help. We’re really 
looking forward to seeing her 
and Steve cross the finish line 
in their very first marathon 
together,” said Tayla’s mum 
Geraldine.

Also joining them will be family 
friend, mentor and ultramarathon 
runner Cliff McKinley who has 
been helping Tayla and Steve 
train. 

The Purple Peanut is a 
lightweight aluminium framed 
Axiom Racer that has been 
modified by Ability Centre 
technicians to suit Tayla’s height 
and weight, making it the perfect 
fit for this active teen.

Tayla and Steve have already 
been training for a few months 
and are gearing up for their first 
big race together in the HBF 3 
Waters Marathon in Bunbury on 
April 9. 

Top left: Tayla and mum Geraldine with 
the Purple Peanut.
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Ability Centre’s Tjina Maala  
Centre project team have 
added another key resource 
to their expanding suite 
of culturally appropriate 
information guides. 

The newly released 
Activity Book aims to bring 
awareness of Aboriginal 
culture to non-aboriginal 
schools in Western Australia. 

The books were designed and 
compiled by Tjina Maala Centre 
Community Engagement 
Officers Deanne Williams and 
Penny Evans following vital 
outreach work undertaken with 
educational support students at 
Eastern Goldfields College. 

When speaking with Josh Chiat 
from the Kalgoorlie Miner,  
Ms Williams said weekly visits 
with the students helped the 
team determine what learning 
activities the children responded 
to best. 

“We do quizzes and it was really 
challenging for them, they’d 
get really excited about it. Then 
the kids decided they wanted 
to learn Aboriginal lingo, so we 
taught them a few words,”  
Ms Williams said.

“Each time we found an activity, 
we thought we’d put it together 

and make our own little activity 
book so they can have it and sit 
down and learn the Aboriginal 
language.”

Working with non-Aboriginal 
support students who had little 
or no contact previously with 
Aboriginal culture, the Tjina 
Maala team have found the 
Activity Books are an effective 
way to engage with the students 
in a fun and educational way.  

The Tjina Maala Activity Book 
is a vital resource for any 
classroom and is available for 
purchase from  
info@abilitycentre.com.au. 

Activity 
book brings 
awareness

The Tjina Maala Centre 
(Wongi for ‘going on a 
journey’) is an initiative 
of Ability Centre aiming 
to raise the awareness 
of services and funding 
available for families 
around the Kalgoorlie-
Boulder region, and 
provide assistance in 
understanding information 
around caring for people 
with a disability.



The countdown is on for Ability Centre’s Community 
Inclusion Manager Lara Cameron who will be heading 
stateside in mid-April as part of the Easterseals-Ability First 
Australia scholarship program.

Lara will spend two weeks in 
Los Angeles visiting Easterseals 
affiliates to gain a closer insight 
into shared living and other 
accommodation models on offer 
in the US.

Easterseals is an international 
disability support and advocacy 
provider that has been leading 
the way in disability service 
provision in America for nearly 
100 years.

Each year, ten scholarships are 
awarded to successful applicants 
from the Ability First Australia 
membership base, with two 
presented to Ability Centre staff 
in the 2016 round.

Lara will make her trip in 
mid-April while South Hub’s 
Community Liaison worker Nicole 
O’Rourke will head to the Midwest 
region of the US in June to learn 
more about how Easterseals 
affiliates engage with individuals 
and families.

In her first trip to the USA, 
Lara also plans to investigate 
how technology is used to 
improve services in shared living 
facilities, as well as a closer look 
at the structure of Easterseals 
community inclusion programs.

“The timing is perfect for the 
current work I am doing in 
Ability Centre’s innovation hub 
in developing a prototype for 
shared living models here in WA,” 
said Lara. 

“I’m really interested to see 
what shared living and inclusion 
programs have succeeded in the 
American landscape and what 
haven’t so we can learn from their 
programs and see what elements, 
if any, would work well here.”

“Easterseals is a large and very 
successful disability services 
provider so to be able to learn 
from their extensive network 
is something I’m really looking 
forward to.”

International 
scholarship to 
shed light on 
shared living

B
ra

nd
 N

ew
s 

  I
S

S
U

E
 0

2
  
D

E
C

E
M

B
E

R
 2

0
15

Industry News

14

B
ra

nd
 N

ew
s 

  I
S

S
U

E
 0

5
  
A

P
R

IL
  
2

0
17

“I’m really 
interested to see 
what shared living 
and inclusion 
programs have 
succeeded in 
the American 
landscape...”



abilitycentre.com.au/
denimfordisability

Denim for 
Disability

Not everyone has a disability, but 
everyone owns an item of denim!
Hosting a Denim for Disability event is a fun 
and rewarding experience that anyone can be 
involved in. Chances are, someone you know, 
love or care about has a disability. We invite 
you to show your support by wearing your 
favourite denim and making a donation.



We provide children, like three year old Emily a range of services to help them 
in their formative years, to allow them live a more independent and full life.

Complementing more traditional therapies, Ability Centre offers a range of bespoke supports 
designed to assist in the areas of communication and social skills, mealtime management, 
education and workplace strategies, as well as access to state-of –the-art equipment. 

Payment Information

Name   .....................................................................................................................................................................................................................................  

Address  ..................................................................................................................................................................................................................................

Phone  .............................................................................  Email   ..........................................................................................................................................

 Please sign me up for the monthly Ability Centre E-Newsletter

 I have enclosed a cheque/money order (made payable to: Ability Centre)

  OR 

 Please debit my credit card:    Visa    MasterCard    Amex

Card Number: 

Cardholder’s Name: 

Signature:        Expiry Date:    / 

A receipt will be sent to you shortly. Thank you.

Make a donation today
Please accept my donation to help deliver life changing services to children with disabilities.

$50 $75 $150 or my choice $

By providing an email address we can send your receipt by email and help us save money on postage.

Privacy Information: Ability Centre has obtained your information from your past contact with us. Personal information is collected to process donations, 
issue tax receipts and to send you updates. For these purposes, your information may be shared with trusted third parties and our service providers (and 
their directors, servants and agents), either in Australia or overseas.

Details about our Privacy Policy can be found online at www.abilitycentre.com.au/privacy-policy/.

For queries about our Privacy Policy or to advise if you do not wish to receive future communications from Ability Centre, please call (08) 9443 0230.

Additional funds will be directed to other services positively impacting the lives of people with disability.

ABILITY CENTRE

106 Bradford Street  

Coolbinia WA 6050

Po Box 61 Mount Lawley

E info@abilitycentre.com.au 

T 1300 106 106  
ABN 79 057 702 959

Take a small step and donate today 

Call us on 
08 9443 0230

Use the reply paid 
envelope & post

Donate online at 
abilitycentre.com.au

-1- -2- -3-

Not all 
superheroes 
wear capes, 
but sometimes 
ours do.

Following these small steps can make a big difference


